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M/s It.K. Associzrtes & Ilotclicrs lrvt. Ltd.
A-25, Ilospital Iload, Jang;rura A,
Ncw Dclhi-110014,
s ba grawa l_r ka @)rcd iI fm ail. co m
Contact No.9315591323

LETTEIT OF AWARD (LOA)

Sub: Acccptancc of thc Offcr for Award of Licensc for Commissioning and Operation
of ll:rsc Kitchcns at locations pre-notificd in the tcnder document along with provision
of On-board Catcring Scrviccs in all trains of cluster no. NWlt/CLTlA-lfrrr a pcriod
of 05 ycars, lurther cxtendablc upto 02 years.
llcf: Opcn Il-tcndcr n<t.2024/[(ICTC/I'&T/CLUSTI,IIVI,'EIIiNWIVCLTlA-l opened on

t8.03.2024.

( l) Your oll'er subniittcd against tcnder undcr rcl'crcnoc abovc lor clustcr uo.
NWIVCL'I'/A-lhas becn aoccptcd at thc l'ollowing quotcd ratcs subjcct to tcrms ancl
concJitions o l' thc tcndcr clocurncnls,

S.

No.

(^)

'['rain

No.

(r] )

Train Name

o
Train T

ype

Quotcd An
nual [,iccns
c I'cc for th
c train in I{
s. (lixcludi
ng ol GS'l')

(tr )

Date of
Ilandover of

train
(c)

'l'cnure ol contract f
or thc train

(H

'l'otal I.iccrrscc fc
e lor tcnure ofco
ntract olthc train
(llxcluding of G

s'f)
(1.):- K*F

Figurcs I:ror.r-t 'fo

I

20977-

78

AJMER-DELHI

CANT Vande

Bharat Express

VB 34000000 20.7.2024 20.7.2024 L9.7.2029 170000000

2
20979-

80

UDAIPUR JAIPUR

VANDE BHARAT

SF

VB s000000 20.7.2024 20.7.2024 79.7.2029 25000000

J

L246L-

62

JODHPUR-

SABARMATIVB SI
VB 4000000 20.7.2024 20.7.2024 L9.7.2029 20000000

4

12065-

55

AJMER DELHI

SARAIROHILLA

JAN SHATABDI

Mini

Pantry
1500000 20.7.2024 20.7.2024 79.7.2029 7500000

5

L2983-

84
AJMER

CHANDIGARH G

Mini
Pantry

1000000 20.7.2024 20.7.2024 19.7.2029

/'
5000000

rdqo gs qf-{rilte orufaq; rrsr ra. €gdc ersq. fi-raa, qnlcrk{r or.1. ag nd
)ffice: 11th Floor, Statesman House, B-14g, Barakhamba Road, New

IW%M' ry
Regd. & Corp. Delhi - 110001, 259
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RATH

Annual Liccnse f'cc in lts. (l)xcluding
of GS'l')

45500000

'l'otal Licensee fee for the cntirc
clustcr for entirc duralion of C'o

ntract (M)
(ln li'igures)

227s00000

(2) 'l'hc datc ol' haudovcr of individual trains indicatcd in column G abovc, arc
indicativc, aooording to whioh tcnure of oonlract of thc trains havc bccn calculatcd
in column IIabovc. In casc thc actual datc ol'harrdovcr ol'any train ol'thc olr,rstcr is
dil'fcrcrrt l'rom that mcntioncd abovc on IItC'l'C/l{ailways account, as a result ol'
whioh thc tcnurc of train is gctting rcduccd, thc Liccnsc licc for that train will
dccrcase on Pro-rata basis. In othcr cases leading to rccluocd tcnurc of'thc train, thc
total Liccnse Irce I'or thc cntirc clustcr (M) will rcmain unchanged. If thc tcnurc of
any train is gctting incrcascd, thc Liccnscc will bc requircd to pay the additiolal
Liocnsc Fcc for tliat train on pro-rata basis I'or thc incrcasc<l periocl.

(3) I)otails ol"l'o1al Liccnsc lcc & Scourity I)cposit for this projcct as pcr thc 'l'crms ancl
Condition mcntioncd in'l'cndcr I)ocumcnt is as undcr :-

'l'otal Licensec I'cc Ibr the cntire cluster lbr entirc cluration of contract (A)
- I{s. 22,75,011,,0001-

Gs'l'(rl8% (B) -- I{s. 4,09,50,000/-
'['otal (C) (A + I]) : I{s. 26,84,50,0001-
Sccurity dcposit (D) (10 "h of (A) : I{s 2,Z7,5O,OOO|-
RDS (A2o/o (for post paid train only) Its. 2,5O,O0O|-

Sccr"rrity dcposit and I{DS amount is rcquircd to dcposit in IItC'l'C within l5 <1ays {iom thc
issuc ol'this LOA:-

Lioonsc lcc lbr Onc ycar (li) =- I{s.
Gs'l'(rl8% (l) - Rs.
'l'otal (G) : I{s.
Sccr"rrity dcposit (D) =., I{s
I{l)S (D 2Yo (for post paid train only) - I{s

4,55,00,000/-

81,90,000/-
5,36,90,000/- (I'o bc paid at IIICTC/NZ)
2,27,50,0001- (10 % of A to bc paid at IltC'l'C/CO)
2,50,0001-

IJank accor"rnt dctails of lRC'fC/CO is as undcr:-

Aocount Name Inclian Itailway Catcring &'l'ourisrn Corporation Ltd.

Acoount Numbcr 000705002 I 69
Account'l'ypc Current
llanl< Namc ICICI Barrk
[]ranch Connaught Pla<;c I)clhi

IFSC Codc rctc0000007
** Chcqucs will not bo aoccptcd
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[]ank aooolrnt clctails o{'lRC'I'C/N7, is as undcr:-

29.04.2024

i\ccount Name !!9fq l-ta.-Catering Norh Zone
.,\ccount Number 0010102000038429

Accor,urt 'I'1,pe Current
Bank Namc IDBI BANK
llranch 1/6, SIRI F-ORT INSTI'1'UTIONAI- AREI\, KIIET

GAON MARG, NEW DE,LI_II, DE,I-FII S'|ATE,.
110049

IFSC Codc IBKL0000010
x*Cheques Vill not be accepted

Modc ol'paylrcllt ol'sccurity I)cposit (SD) and Liccnsc lrcc is mcntioncd in olausc no. 8 &
9 ol'lrinancial 'l'crrns & Conclitions of liccnse ol'liinancial tlicl. Invoioc will bc issuccl aftcr
rcccipt ol'paymcnt along with GS'l'numbcr and billing acldrcss providccl fbr the samc.

Modc ol'paymcnt of I{DS is payablc through Draft/l}ankcr's Chequc /lt'l'GSNlip'l'/
BGiIIDI{.

'l'his I-cttcr ol'Award (l,OA) consists of 02 parts:

I'}art (A) : Commissioning of Ilasc Kitchcns at all pre-notified locations of the cluster.

i. Acccptancc ol'[,cttcr ol'Award (l,OA) is to bc subrrrittccl within 15 days l'rom
thc datc ol issuc ol'l,OA during which complction ol'all commcroial formalitics
i.c. submission of sD as mcntioncd abovc (in thc l.orm ol.
BGflTDR/NIIF17I{'|'(}S), whioh is l0% ol'thc quotcd License lrcc lor thc cntirc
Clr"rstcr for cntirc duration, submission ol Advance Annual I-iccnse l,'ee and
signing of agrccmcnt lbr l)art A shall be complcted. Liccnsc Ircc l'or thc cntirc
clustcr shall bc paid in advancc on an annual basis. I lowcvcr, thc Liccnse Iicc
l'or trailrs which will bc handcd ovcr in luturc i.c. aftcr conlplction of cxisting
running contract will bc rcquircd to dcposit annual Licensc Iicc in advancc, 30
days bclbrc thc handing ovcr o1'that/thosc trains ol' thc clustcr, unlcss statcd
othcrwisc.

ii. Sctup and courmissioning of Ilasc Kitchcn at dcsignatecl looatiols shall bc
mandatory within thc stipulatccl timelircs. Soopc of work lbr Part-A shall
inoludc icicntification/lcasing/rcnting ol'lancl/building/spaoc, oomplction of civil
works, lurnishing and providing and fixing ol' ccluiprnorrt as pcr ilcfinccl
spccifications of IItC'l'C, staff deploymcnt and procurement systern in placc alcl
issuc ol comrnissioning ccrtificatc jointly by II{C'I'C, Railway & Your firnt.
IRC'I'C will deploy its staff for supcrvision.

Sctup and cotnntissioning of basc I(itohcn at dcsignatc<J locations (originating
and cnroutc stations) shall bc mandatory within 03 rnonths ltom acocptanoe ol
Lc11cr of Award (l.OA) o1' contract. In casc ol' cxtrcme cxigcncy/unavoiclablc
circumstanocs, an cxtcnsion of timclinc only upto 0l rnonth I'or sctting up of
basc kitchcns and ISO ccrtifioation can bc considcrcd, thcrcaftcr thc contract

llt.

shalI bc dischargcd with forl'citurc of SI) and Liocnsc Fce.
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I'art (B) : commencement of Services in the notified trains of the cluster:

'l'hc scrviocs ol'mcals in all trains of olustcr shall commcncc with immcdiatc
cffcct on signing o{'agrccmcnt for Part-l}. Agrccmcnt I'or l'}art-[] shall bc signccl
only whcn Part-A is cxccutcd and a joint ocrtificatc is issucd l'or commissioning
of all []asc Kitchcns. Scope of work I'or Part Il shall include dcploymcnt ol'
onboard inliastructurc and manpowcr, putting in placc the onboarcJ/offboarcl
logistics and provision of catcring scrviccs in trains as per standar<Js and norms
t-ncntioncd ir-r thc tcndcr clocument,

(4) Failurc to adhcrc to thc abovc timclincs shall bc regarclcd as a brcach ol'tcrms ancl
corrditions containcd in thc 'l'cndcr l)ocumcnt and rendcr you liablc lor tcrmination
o1'l,iccnsc, Ibrfciturc of lrarncst Moncy I)cposit, and dcbannent from partioipating
in thc l'uturc projccts of II{C'|'C for a pcriod of two ycars.

(5)'l'cnLrrc of thc contract shall bc 5 ycars cxtcndablc lurthcr by a pcrio<J up to 2 ycars,
subjcct to satisl'actory pcrltlrmanoc on complction ol'initial 5 ycar tcrm.

(6) Along with Pantry Car Managcr, Contractual Stalfs ancl vendors ol'running and
static [Jnits of'Catcring shoLrld also dcclarc Privatc Cash bcfbrc taking up cluty.

In adclition to the abovc, all thc othcr tcrms and conditiorrs incorporatcd in the tcnclcr
documcnt will also bc applicablc and thc contract agrccmcnt to be signcd by thc firm will
bc rcplica ol'thc sarlc.

'l'his issucs with liinancial vctting & approval of cornpctcnt Authority.

Kindly acl<nowlcclgc thc rcccipt of this lcttcr.

DA: As above

Manager/Proc
For GGM/Proc.

Oopy -
o (]()M/MCS- I'or kind inlorrnation and ncccssary action plcase.
r ()(JM/ NZ - I'or l<ind i.forr,atio. and neocssary action pleasc.
o A(]M/MCS- lor l<inci infbrmation and ncccssary action pleasc.
r A()M/F'in- for ki,cl inl'ormatiorr and ncccssary action plcasc.

(Satinder Kumi
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l-ormat lbr acccptancc of award of licensc
(To bc givcn on company/firm's lctter hcad)

()roup (]enral Managcr/Proc.
Inclian l{ailway Catering and'l'ourisrn Corporation Ltd.
Corporatc O[l]cc,
1ltt' ll2rhlilo<lr,
Statcsrnan I Iousc Iluilding,
Ilarakhamba I{oad,
Ncw l)clhi-1 10 001

Sub: Commissioning of Ilasc Kitchcns - Award of liccnse for provision of On-boarcl
Catcring Services in clustcr no. NWIVCLT/A-lfor a period of 05 ycars further
cxtcndablc upto 02 ycars.
l{cf: Your oflice lctter no. 21\241LI{CTC/P&1'/CLUSTFIVI.-III}/NWIVCL'I'/ A-tdt. -2g
.04.2024.
With rclbroncc to abovc, I/wc hercby oonvcy my/our acccptanoc of thc tcrms and conditions
o1'thc liccnsc.

Sccurity dcposit as pcr tcrms ancl condition of tcndcl documcnt IIE I)AID AT II{CTC ICO:-

Clustcr
11().

Sccurity
doposit

'l'otal Ilank I)ctails I)crnand draft/Ilankcrs
chcquc/It1'GS/NIIIII' No./Ilank
(iuarantcc

Liocnsc fcc and

ndi tcndcr doc

.cnder doc

TORDS tcrms and

II{C'I'C or i1s authorizcd pcrson or nominatcd agcncy is l.r1 inspect thc abovc prcmiscs as
and whcn rcquircd.

Signature:
M/s ryNamc of authorized

ndi of

pcrson
I)atc
I)lacc

L

AS IInS oo ron oI tcnder document 1'O IIE I)AID AT IRCTC/I\Z.
Clustcr
no.

Liocnsc licc GS'I'
(cD,l8%

'fotal Bank
I)ctails

Dcmand dlaft/lJankers
chcq ue/l{'I'GS/NI ltll' No.

as pcr tct'ms and condrtr ono ument T]II I'AID AT IRCTC/I\Z.
Clustcr
110.

I{l)S Arnount Ilank Dctails I)raftlllankcr's Checluc /II'I'GS/NIiF f/
IlGArDi{ .

Scal of thc liccnsee


